Beatriz Lunao My work takes you on a journey,

Marketing and Communications Co-op one click at a time.

Cybersecurity Awareness: Data Privacy
Week and Preparedness Day

Context S TAY OU',"

The Office of Information Security within ITS participates in

events to spread awareness of cybersecurity and safe online PH ’SH ’ N G
practices to the Northeastern community. | assisted preparing

for and running Data Privacy Week, an international effort to

empower people with knowledge of respecting online privacy,

My role and responsibilities

Assisting the ITS Communications team with projects and tasks through...

Web Design: | contributed to posting new blogs and updating existing ones to
ensure relevant and current information, while also redesigning existing
websites to improve user experience and functionality.

- Graphic Design: | created flyers, postcards, digital signage displayed across
Northeastern's Boston and global campuses.

and Preparedness Day, a Northeastern event that teaches all TN R ey
faculty, staff, and students how to prepare for emergencies and Writing: Drafting and editing blog posts, Teams announcements, social media
urgent situations. posts for diverse audiences.
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Impact

The Jeopardy game achieved a 72.5% engagement rate,
teaching faculty, staff, and students on best practices to stay
safe online. Additionally, other events during Data Privacy week

helped spread awareness for cybersecurity and the importance TOP 3 PHISHING SCAMS T0 AVOID IN YOUR
f data pri d ity in th dern day. . SH - .
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Microsoft 365 at
Northeastern
The university enterprise collaboration and pr

oductivity suite.

authentiator to confirm your identity. O Lkl
Urgent payment requests Scan for more
« Fraudulent emails pressure you to pay fake phlshmg resources.
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- Tip: Confirm payment claims with Student Stay safe tips
] Financial Services using official contact details. .
« Do not authenticate Inside Microsoft 365
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cident o words & Cyber Threats Fake shipping notifications - Reportphishing
ponse & Authentication & Trends « Scammers mimic delivery services, claiming attempts to
Lt package issues and urging you to click a link. Northeastern IT
« Tip: Check with Northeastern mail services or Services immediately.
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« Scammers send fake checks, claim they overpaid, and
ask for money back. When the check bounces, victims
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« Tip: Avoid cashing checks or sending money for

unfamiliar jobs. Verify offers through official
Northeastern job portals. N
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Context
The Reimagining Project was a years-old journey of revamping
and redesigning ITS hosted websites to provide more relevant
information and a more comfortable experience. | assisted
with the final stages of this project, working on the last two
websites that needed updating: Northeastern's Microsoft
Teams and Microsoft 365 sites.

Context

The GAAD Foundation runs Global Accessibility Awareness Day, a campaign whose mission is to
"disrupt the culture of technology and digital product development to include accessibility as a
core requirement.” To support this mission, Northeastern ITS hosted three events in celebration of
2025's Global Accessibility Awareness Day to promote awareness of accessibility in people's day- My role

to-day lives. - Help draft and edit copy for M365 and Teams sites.

My role - Build sites with WordPress, editing it based on feedback.

- Create digital signhage to promote events and garner interactions. Ensure compliance with brand guidelines.

Monitor events virtually and participate in question-answer discussion. Impact

Impact We created new and updated websites with useful
information for any Northeastern member just starting out
with their Microsoft toolkit.

People gained awareness of accessibility and learned about what they can do to make their work
more accessible.




